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Thornham Walled Garden
Thornham Magna, Eye, Suffolk IP23 8HA

email admin@beyondthewall.org.uk
tel 01379 788700

Beyond the Wall is part of the Thornham Field Centre Trust, charity number 292229
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	Job Element
	Detail



	Job Title


	Cleaner


	Reporting To


	Centre Manager

	Location
	Beyond the Wall, Thornham Walled Garden, Thornham Magna.


	Status


	1 year temporary contract, may be extended 


	Hours of work


	2 hours per day Monday to Friday, flexible between hours of 6.30 am-9am or 3.15 to 6pm but should be same hours each day.

	Salary


	£8.91/hour

	Main Purpose of the Job
	To clean kitchens, toilets, common rooms and office and any other spaces as requested to a good standard with attention to detail. 


	Main Duties & Responsibilities
	· Complete daily, weekly and monthly cleaning tasks such as
1. Keep kitchens to a high level of cleanliness

2. Clean windows inside and outside (ground floor only  
3. Ensure all surfaces, units, walls and floors are clean and dust-free
4. Clean toilets and sinks 
5. Ensure dispensers and materials are topped up  

· Completion of a daily/weekly and monthly record sheets and other related administration tasks.

· Ensure that Health and Safety practices are maintained within the setting and report any new risks to the Manager.
· Attend/complete relevant training, which may include:

· Safeguarding Training 

· Food Hygiene Training

· Work in accordance with organisational policies and procedures.

· These duties and responsibilities may vary from time to time to meet the demands of the setting and there is a requirement to work flexibly.

	Key Relationships


	· Staff team and Centre Manager


	Level of Autonomy and Decision Making
	· Use own initiative when lone-working, reporting any problems to the Manager or their deputy.

	
	


	Person Profile


	Essential
	Desirable

	Education & Qualifications


	· Appropriate level of numeracy/literacy
	

	Special Knowledge and Skills


	Understanding of:

· Record keeping

· Basic IT literacy


	Knowledge of:

· Health and Safety requirements/legislation
Understanding/awareness of:

· Confidentiality
Knowledge and Understanding of:

· Colour-coded cleaning 


	Interpersonal & Communication Skills


	· Ability to communicate effectively with staff, visitors etc
· Ability to communicate with others in a positive manner and solve problems together constructively and promptly.
· Ability to retain and follow instructions and procedures, making changes as and when requested.

	

	Relevant Experience


	· Work experience of at least 1 year 


	· Relevant experience of working as a cleaner


	Additional Requirements


	· Reliable, trustworthy and good time-management skills

· Willingness to adapt to changing demands of service

· Ability to work independently using own initiative (this may include lone working) within Beyond the Wall’s policies and guidelines


	· Commitment to Eco-friendly cleaning methods


JOB DESCRIPTION AND PERSON PROFILE FOR:





Cleaner








